[image: A blue ribbon and waves

AI-generated content may be incorrect.]

Membership Terms & Conditions:

The following document outlines the terms and conditions of all memberships with The Wild Atlantic Pool & Fitness Centre, Baltimore t/a Baltimore Harbour Leisure Group LCG. 

Standard Membership Terms & Conditions:
· ‘The Company’ refers to The Wild Atlantic Pool & Fitness Centre, Baltimore.
· The Company has its Risk Assessment and Safety Statement on site should any patron wish to view it. 
· All members and patrons must adhere to the rules and safety signs throughout the building in order to ensure a safe and enjoyable environment and experience for all. 
· All memberships are to be recorded via the membership form available at the front desk and on our website. This form must have a wet signature and be dated by the primary member in order to be accepted into the database. Please note that any membership can be cancelled by the Management Committee if a member or guest of that member is deemed to have performed any conduct deemed to be detrimental to the welfare, good order or character of the Company and its members. No refunds shall be made where rules and regulations were breached.
· Memberships are defined as follows: Monthly Memberships- 31 days from date of purchase. Summer/Winter Memberships-specified dates, see front desk for more information. Six-Month Memberships – 183 days from date of purchase. Annual Memberships-365 days from date of purchase. 
· Annual Memberships purchased via Direct Debit are subject to a minimum term of 12 months and require 30 days’ notice to cancel.
· Membership entitles the bearer(s) to unlimited access to the facilities (except during classes/lessons) and reduced prices for all lessons and classes. There is also a guest rate for members bringing a non-member with them. 
· The Company may withdraw use of all or part of the facilities of the building for the purpose of undertaking maintenance work or any other works considered necessary. Compensation will not be given for any such closure.
· Memberships are not transferable except in specific circumstances which must be discussed with Management in advance of any changes being applied. Reasons for changing membership beneficiaries can be discussed in person at any time. 
· The Management of the Company reserves the right to restrict the number of persons using the building at any one time.
· The Management reserve the right to utilise the facilities for special events, classes or other activities it may deem desirable. Members are contacted weekly with the schedule for the coming week and advance notice of anything new happening in the coming week/upcoming projects etc.
· Temporary suspension of membership is not permitted.
· Please note, on couple or family memberships only the primary member will receive correspondence.
· The use of the sauna, steam room and jacuzzi facilities are for persons aged 16 and over only. Younger users are not permitted due to health and safety restrictions. Identification will be required before use of these facilities is permitted. 
· The use of the gymnasium and associated classes are also exclusively for persons over 16 years of age. Identification must be shown to use the gymnasium or any other age restricted services. 
· Users of the pool under the age of 14 must be accompanied by an adult (16+) at all times. 
· Swim hats must be worn in the pool at all times. Swim hats can be purchased from the front desk at any time. 
· The maximum number of bathers allowed in the pool at any one time is 32 persons. 
· Appropriate swim wear is to be worn at all times as this is a family friendly facility. Anyone not dressed appropriately will be asked to cover up or possibly leave the facility.
· There is a travel cot available on request from the front desk for anyone with young children. 
· The use of any equipment in the gymnasium is undertaken at the risk of the user. Safety signs and equipment are provided for the comfort and safety of our patrons. 
· Instruction on the use of gym equipment is available on request from the front desk. 
· The Management reserves the right to make reasonable updates, amendments and corrections to the Membership T&C’s, as and when required. 
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